


Tools that really help us...
... are good value...
... (sometimes even freel)...

SAFETY WARNING!

 Not a unique answer
e Other tools are available
 What do you use?

||||||||||||||||||||||||||||||||||||



PROBLEM:
Email Storage & Outlook

* Large Exchange mailboxes
* Documents in file shares

SOLUTIONS:
* Not public folders

* Not SharePoint
* Based on message drag & drop
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MessageSave

E__| MessageSave - Save Meszages @Iﬂ—hj

Messages To Save
@ Save selected messages

71 &ll messages in current folder (Inbox)
Indude Subfolders How to select a different folder?

Destination Folder

Save To Folder:
SASPEM\Projects ] B

[ About ] [ Cancel ] [ Maore ==

Some options are selected, Click "™More ==" to see them,

E]__| Save Message
=3 Copy
@3 Quick Print
4 Reply

Outlook Addin
From Context Menu

Moves message(s) to
folders

“Learns” destinations

Two click filing



MessageSave — Additional Features

-

E]_-I MessageSave - Save Messages &lﬁ

Messages To Save
@) Save selected messages —
i “ Filter...
All messages in the current folder

Indude Subfolders

Destination Folder

Save To Folder: [ Browse... J [ COpen Folder J

+ U:\ASPENISUPPLIER\GYGFT)

Save Mow [ About J [ Cancel J | Less << |

Options
File Maming Subfolder Naming
[] Append Sender Mame *) Use Sender Name
[] Append Sender Email ~) Use Recipient Mames
Append Message Date ~) Use Sender Domain
Append Message Time ") Use Message Date
[] Append Recpient Names “) Use Outlook Folder Mame
[ overwrite Existing Files @ Do Mot Create Subfolder

Additional Saving Options

— - Use Additional Options to
l Additional Options.. J customize naming, format, etc.,

After Saving Message(s)
|:| Execute

Permanently Remove Message(s) (For advanced users)
[ print Message(s)

[ Sawve Settings I [ More Options I Help

e Audit trail option
* Highly configurable

* From GBP 35.00 per user

I
ASPEN
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MessageSave — Summary

PROS:
* Time savings

* Simplicity in use

* Learns folder destinations to use
CONS:

* |nitial add-on upsell

* Needs Outlook

. I
www.techhit.com/messagesave @ ASPEN



PROBLEM:

Client Links & Connections

e Client links, addresses, connections etc
— Qutside RMM

* Ease of management and team distribution

SOLUTIONS:
 Folders of shortcuts?
* Links in PSA systems?

* Links in client procedure documents?
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Remote Desktop Manager

File  Edit

| ==

“e ASDemoRDM

View Tools Window Help

Dashboard

- JRE R EUTRES T

> |, Acme Washers
) As
Contoso (Reading)
3 Freshfoulds
> | Gold Brands

Landscape Solutions
> |\ MySolutions
> || NEAPS Communication

> |. Morthbreeze

> )i NuView

> Ji RCC-AMS

> |\ RS Creative

> |. Spane Aerospace

> |, Spane Gold & Brand

> |, Spane Publishing

> |, TRHI Renovations

> . Whizzo Washers

» L W (m)

» L WT(UK)

> Ll YT Golf

> |\ Zen Property Management
T AT

| 3 Remote Desitop Manager
& Credent

}‘, <Search e

Q © queicassng

L- R G

% O Ho

% mots [

& ) [y AT

DO Loaven

B o Mot Remote skt
Configured -

B & rc s

R0 s

ol ©) Bamate hgustance

& ¢ Toamioner

& ©) Toha S5H RAW. rogn

$ouc

Remote Connections.

Virtualization
Cloud Explorer
Dasuments

Other

View variable bst

Name:

! Network Services - Status
B 15 Admin
)BT Business Broadband - Service ...
)87 Consumer Broadband - Servic...
@ centrastage
@ Demon Internet - Network Status
@ General - Cloud Harmony - Cloud
€2 GFI MAX Dashboard
€ GFI MAX Dashboard (Direct #2))
€ GFI MAX Dashboard (Direct)
M GFT U: Remote Desktop Support ...
@ Google - Analytics
‘ @ Heart Internet - Hosting Status
# Madasafish - Network status
@ Microsoft - Intune
< m
33 session(s) Show group detais/de

[ o

m

Cornecton [ Mare | 19M_| 5 Corectors | informatin |

Hame

Groupifokder Network Services - Stans

Display External v | [Primary.
.,

Credentiaks Session speafic Tedentils  ~

Garerl |l Lo s [ Pogians | B |
Logen senge

iy e hename of te remote computer.

Compute

RDP type

User name
Demsin
Open in consaie (Adkmin mod

Blways ask for credentals

@ ‘Store password on the local computer

Store password n the dtabsse

Parameter

https://admin. 1and L.co.uk
http: ffbtbusiness custhelp.com/app service_status | &
http: ffbtbusiness. custhelp.com/appservice_status_cor|
https:jcentrastage. netjcsm
h d

by

http: ffdoudharmony.com/status
http: ffwww.gfi.com/app/max/max-dashboard/
http: ffdashboard2.systemmonitor.co.uk

http: ffdashboard.systemmenitor.co.uk

http: ffunn. google. comfanalytics/

Tasks - AS Ops

! Network Services Status
Acre Washers

AS

Ceontoso (Reading)
Freshfoulds

Gold Brands

Landscape Selutions
MySolutions

NEAPS Communication
MNorthbreeze

NuView

RCC - AMS

RS Creative

Spane Aerospace
Spane Gold Brand
Spane Publishing

TRHI Renovations
Whizzo Washers

WT m)

WT (UK}

YT Golf

Zen Property Management
ASTT Ops Manual

Opened Sessicns
Data Sources
Tools

Quick Connect...

Maximize
Restore

Extit...

Connections

* “Connections” Organiser
* Customisable Folder List

* Session type aware

— 16 variants (RDP, pcAW,
DWMRCS, http, Logmein,
TeamViewer, VNC etc)

— VPN options
— Password Manager Support

* Systray Context Menu

I
ASPEN
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Remote Desktop Manager — More...

! Network Services - Status ~ »
Acme Washers
» | AS
Contoso (Reading)

Freshfoulds
oamin » Gold Brands

Hosting
> | @ AS-RTR-AS (Dual WAN)
» | @ AS-RTR-BTF (BT Fibre)
&5 AS-SBS-08

&5 AS-Server-04

B AS-Server-04

ﬁ AS-Server-3

---------
Ba  Asv-Automat-01
& ASV-Automat-01
B AS-VHost-08
&S ASV-Server-08
B ASV-Vmail-01
A ASV-Vmail-01
B ASV-Web-08
aaaaa

Remote Connections

Virtualization

Cloud Explorer

Documents

Other

* Not just connections

— Folders
— Documents

— Command Shells...
* Sharing & Security

— SQL Server +
— Offline Mode

— Enterprise Edition (~$70

per seat)



Remote Desktop Manager — Summary

PROS:
* Excellent organiser

* Quick to get started

* |Integrates well with other tools
CONS:

* Still finding new things that it does!

I
remotedesktopmanager.com ASPEN



PROBLEM:
What’s my website availability?

* Website availability & responsiveness
* Shared and dedicated hosting

SOLUTIONS:

* External monitoring services
e RMM tool add in
* Hosting vendor services
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Pingdom

e * Uptime & response time
T R reporting

* Failure alerts
— Email, SMS, Twitter

* 40+ probe servers

—im "2 Subscription based
~ Free option ( 1 site check)
Bl — From $10 pcm (5 checks)
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Pingdom — Summary

PROS:
e Reliable

* Simple to use
* Good alerting
CONS:
* Probes limited to USA, Canada & Europe

. ™
pingdom.com ASPEN



PROBLEM:
Client Technical Documents

e Ease of update & distribution

* Mixed media support (digital & print)

* ++somewhere for “E-Myth Revisited processes”
SOLUTIONS:

* MS Worc

 Other WP packages

* Help Authoring Packages
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Help + Manual

paneGold IT Operationshmix in KA\SpaneGold\IT Ops Manual\D:

Project | Wiite  Ts

Tsble  View Helo

& (T

a
= X g 4 Explore + @7 ind = Y Ay @ e b Manusl Designer
E o) [@) change - ¥ File ~ H d pr8 &‘1 ﬁ] [ Context Tool
paste Add Topie , | Publish Prnt  Bookmark Options Speling | Screen Image Report Index
- < v - B8 Manual < ° = Capture Editor  Tool  Togl  CElSynchronize
Ciipboard Manage Topics Project Tools
Project Explorer 2 || summary x
& Welcome A8 : e 2 . 3 R . s . . . 2
@ SpaneGold IT Operations.hmxz A i
© Table of Contents .
&[] Summary This document details the set up, configuration and usage of all IT equipment within SpaneGold
Itis designed for use by appropriately skilled IT staff to provide both an introduction to the IT
) Revision History
_ ||| framework within SpaneGold and to provide appropriate details and relevant links for ongoing IT
-1 Network Infrastructure =
support
] overview
| External Connections E\ease ngte thangws éictcu‘mem is accc&npamed téyfa separate\y‘\ssxéed T Manadgeme{n ;
| iternal structure assword appendix detailing passwords required for equipment and service administration. .
& L] Physical Structure This document is available in both an online format (for access to latest updates) and in offline =
] Network Devices ||| formats (including print) to allow ready access to its content.
] P Address Usage ¢~ [T In addition to this web based version (hosted internally at hitp//SG-server-01/TOps ), the
) Naming Conventions manualis available in a single "help file format* (. CHM) or a PDF version ready for printing
) Retired Devices To download a copy of the manual in help file format click here  (Please note that this file can
-] Logical Structure normally only be viewed when installed on the local disk of a PC. L4
) DS Management To download a copy of the manual in PDF format (for double sided printing) click here.
4 File Sharing
) Network Printing Using the Manual
| Remote Access For an initial overview of the structure and layout of the local area network and external
& L] Access Security network connections within SpaneGold please review part 2 of this manual "Network
[) Group Membership Infrasfructure”. For details of the computing devices connected to the network (ie servers,
| Password Palicy qesmop and notebook P?s and mobile devices such as smariphones) please see part 3,
‘Computing Infrastructure'
) Threat Management
&L Computing Infrastructure Details of email management within the company are covered within part 4, "Email & i
-] Servers = T =
Topic has a separate header
& SG-Server-01
~ ||| pane Ecftor (XML Souree | Topic Ot []show’ byside

SpaneGold - IT Operstions

SpaneGold - IT Operations Manual

SpaneGold - IT
Operations Manual

Contents | Index | Search

(0 S

B Revision History
W Network Infi ucture
D overview
B Extemal Connections
B intemal Structure
=@ Physical Structure
2@ Logical Stru
5@ File Shari
1 Network Printing
3 Remote Access
EIQ Access Security
3 Threat Management
'@ Computing Infrastructure
(QE-Mail & Messaging
=@ Structure
B Account
Management
1 Setup Summary
3 Email Addresses.
A Routina

This document details the set p, configuration a
itis designed for use by appropnately skiled 1T
framework within SpaneGold and to provide app)
support.

Please note that this document is accompanied
appendix detailing passwords required for equi

This document is available in both an online form
formats (including print) to allow ready access to
in addition o this web based version (nosted inte
is available in  single elp file format” (. CHM) o
To downioad a copy of the manual in help file for
normally only be viewed when installed on the

To download a copy of the manual in PDF forma|

Using the Manual
For an initial overview of the structure and |

network (unnetnom within SpaneGold pleas|
nfr

For details of the computing
doskmp and notebook PCs and mobile dovi

Details of email management within the comy

creen 5396 doi |

n— —
T SpancGold IT Operations Manualpdf (SECURED) - Adobe Reader = =), )
S e

le Edit View Document Tools Window Help *
* § 6 /0 & & a52% - =k
ASPEN Summary .

1 Summary

1
W SPSCoG 15 Gocghed o < by POy ELISd TS

Pleace 0l 1at 75 GoumerIs oormparied by 3 Separaily St T
e

2 senice samnssaon.
T oeimartle 3t nbo sn ondns T o sesses o e
par

Intuitive help authoring

— WYSIWYG editing

— Integrated screen capture

— Multi format output: PDF,
webhelp, ePUB, e-Book

ulti user editing

ML import extensible

Gorten.
Using tne esnual

For sl of e o

e marus
svsze o

s

a0 temairewon correcion whiNSPACO pedse e pat2
st

purg
e e seckp snanoiznoch PC
ara mm\snevuiw:zimrmmg plsse seepart3, -Compuain
ash

& csaa

= a3
5 Bienge appiestons”
Amangemensor gt ok and secrtyars

ang. orer \’guvbwrﬁsﬁwmﬁnanlclumr
Jog s ary S for o rangamants s evewsd g

3 Spanedio - T Opersions Maral

COLL00

omant | etex | Somch

Spanwcele ¥ Cparaons e 124 - D 04ETE
fe

This document details the set up, configuration and usage of all IT equipment within
SpaneGoid It is designed for use by enpeomisity slllot IF ekt
introduction 1o the IT framework wiitin_ SpaneGokd and 10 provide approp
details and relevant liriks for ongoing IT support

loeso note Bt B documet i accomparied by  sepaislel issued T
Management Password appendix detaiing passwords required for equipment and
sorvics acmuiskaion

This document is available

@ Dot Bochup & Secury
nuty

LE2 S e e sy S © R ot ancrine omal o access o st pdis)
S eans i e evoond g B oy
" & 2 Netwalk Poing land in offkne formats (incucing print) o allow ready access o i
e i Using the Manusl
s a2 woncrgcocmert s st eetoarges o | For aniital overview of e structure and layou of e local area network and
2 @ Compaig nbasuche connections wiin Spa review pari 2 of tis
sort npog < © @ EMal & Messoang ‘manual "Network frasts For details of the computing devices
“ toena e ed ot rk (18 servers, PCs and mobi
dewices such as Smartphones) piease see part 3, “Compung Inrasiuct

Detais of mail managemert it e compary ‘@ covered within part 4

il & Messaging”. Other line of bus ‘applcations in use,
aMu i any delais for suppot a angementsare reviewed inpart 5
Appiic

ASPEN
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Help & Manual — Summary

PROS:
* |ntuitive, stable and quick to use

* Good quality PDF and web help production
* Professional output

CONS:
e S420 to S595 per author seat

I
www.helpandmanual.com ASPEN



PROBLEM:
Web Application Framework

* Line of Business data in web application
* Client maintainable web application sites

* Support bespoke business processes

 Minimise custom coding

SOLUTIONS:

e Variety of Content Management Systems (CMS)

* Restrict to:
— Microsoft development stack
— Low entry price
— Ease of content management
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2 C X | & mojoPortal - Advanced

mojoPortal
en Source .NET CMS

Mojo Fortal

Advanced Websites Made Easy

Current Version: 2.3.8.5 2012-04-18

Home Sign I Register

Need a hand? Join the community.

g+ 852

Home Download Store Blog Demos Documentation Community About Hosting Consulting

Easy Professional Websites
“ mojoPortal is free open source web content
management software for running your website.

@) Very user friendy no knowledge of HTML
requied to create and edit content
@) Eosiy create accessible, standards compiiant,
mobile friendly web pages & content right from

your web browser.

@) Easy web design with A

Free community support & p:
support available.

Easy Web Applications

Why start from scratch?
Save time and money on your next web development project
by developing your custom functionality on top of mojoPortal.

We've done the heavy lifting to provide elegant plumbing for
role based security, navigation, skinnable esign, and more,
S0 you can focus on your application features.

mojoPortal source code is well organized, easy to read object
oriented C# ASP.NET.

If you know how to make an ASP.NET UserControl then you
already kn w to make a simple custom feature. Our’

extensive jocumentation and t ideos
help you leam how to make more advanced features.

“A Solid CMS Option for .NET Shops”~information Week

Get mojoPortal Now!

GET
D €D
Buy add-on
features in the joPortal Store
mojoPortal Store

to make your site

even better!
Stay up to date

Email address Get Our Newsletter

ighly functional

ood community suppor

hared & dedicated
osting supported

ulti DB engine: MS SQL
CE, 2005-2008, Azure),
ySQL and others

I
ASPEN
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mojoPortal — How it works

mojo Database

@ http://www.tptourserie.. O v & X

Page |
Hierarchy IS

Add New Page

Aspen Software
“How can we heip?

Etarom Seware M m Oj (o) A p p ( C M S) Langley park Lonicy Prk Rl

~Support 11TH EVENT OF THE 2012 SERIES Noaday 28 Wy 2012
“Who are we?

-Why us?

-Our clients
-Contact Us

IT Support
-Onsite Support
-Helpdesk
-Remote Support

18 Hole Stroke Play Tournament
FIELD SIZE OF 90 PLAYERS

view the Results List
MEMBERS & NON MEMBERS WELCOME

Event Information -
Uangley Park 2012

Page Settings & Content Page Features

PavenePage et Appicavom [5]9 maturing ook trees. In 1926 Henry Cotton, at the

of 19, took up
time professional golfer st Langley Park. He left in 1933 and won his first Open the next

Page e

The course is szt in 120 acres and messures 6453 off the medsl tees with & par of 69. It
provides an unrelenting, but fir, challenge to the professionsl golfer. The course has been
used es & Regionsl Open qualifier on numercus occa: nd iz well known for

Publish Mode

s
[ pr—— Results - 28 May

Jeremy Kavanagh
Won on 3rd Play O H
Tan Lewis
Richard Edginton
Guy Dawson

Max Newman
Rudi Iinzon
Jack Hunter
Ben Tobin
=l Bennett

ft= List in POF format

Epecficers  lyoaMeser  yleconiy

TPTSBody-hm2j  TPTSachpog
]

I
ASPEN
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mojoPortal — “Features”

e Standard Features

— HTML " )
— Blogs * “Pro” Features (from usp 99 persite)
— Forums — Mobile Kit

— Newsletter + Members
— Twitter Panel

— Calendars

— Contact Form

— Google Maps

— XML

— Simple eStore

* Robust Security

— Role based access

— Forms, AD, LDAP, Live ID
& Open ID Authentication

Event Ticket Sales
Web Membership Sales -

Advanced “Form Builder” -

Web Invoicing
Embedded Analytics

IT Support | IT Development | IT Consultancy



mojoPortal — Custom Features

mojo Database

Page
Hierarchy

Add New Page

Aspen Software
-How can we heip?
--Consultancy
--Custom Software
--Suppert

Who are we?
-Why us?

-Our clisnts
-Contact Us

IT Support

-Onsite Support
-Helpdesk
-Remote Support

[ERSCTEE
K]
©

@

Page Settings & Content

et Apphavomy ]9
o e

—roeapize
Pubiish ode.
Mesalom

[ r—
s ofe—
Al Brwses Caching?

Inchade n 7

Business Databases

IN
mojo App (CMS

Custom

Features

Page Features

Site Skin

@m s

ticonico ETspecifccon

wrow selectpog  anonRight gt

Loan Information

All Loan

L

8 B lssue 12.1 Hot Fix A g B Loanrequested  © 030772012 03072012
] ‘Subenit recured 31082012 31082012
] ‘SOR 0824 Trigger 3 Test iy BT i ‘Subemit recuired 26052012 26052012
8 ADICMS 121 Release Test e Bt o Being Setp 24052012 24052012
] 8 ADICMS 1.2.1 Release Test oy Borsen e oo Loanrequested & 24052012 20082012
8 Issue 120 Mot FbeE Comg I o Loanrequested & 22052012 @ 22082012
8 ADDEMS 42,0 Release tast Catey B e s @ 20012
a8 Issue 120 Hot Fix E oy By oo 0 2052012
B 209506 lssue 120 Hot FixE Congy Irmnp com © nosa

B 200585 Issue 120 HotFiE L S © 2052012
200584 Issue 120 Hot Fix E Comy Brinfy s oo @ mos02
B 209573 HotFixD- lssue lest Cong B com © 15052012
B 200577 Hot Fix C - Issue Test ey B S s L X} 2
@ 208576 HF2Test tes2@asb2 com © vos2012
© 209575 ADOBTS confemation of emor Congy By comy 0 L 2
B 200573 AGCMS 120 issus Test Y ] Submiroquired . 27042012 @ 27042012
B 209572 AGCMS 120 Preissve Test g Mg i Loan recuested ) 2 2

a8 Post Upgrade Test oy Bt ooy Submitrequred . 27042012 @ 10042012
] Fre Upgrace Test Congy I com Loanrequestes @ 2 L

B 200539 Vers 120 Testig (1.1.1 Appication) iy Bk Waiting T&Cs. 04202 @ 20042002 |
B 20051 DevCon Test2 Loan requested & 2 @ w0 J

stleconfia

"
ASPEN
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mojoPortal — Custom Feature Building

PERSONAL _— " IMAGING & @i

SYSTEMS JfF PRINTING e
-
= ==
@ e evsutiorsusm.cok 3]

Enhancing IT
with Wyse Cloud
Client Computing

* Build using Visual Studio
— Express Supported
— C#
— Custom Control
— No mojo source fork required!

* Appears as standard feature

= * Full user CMS capabilities

— Security
— Customisation
— Styling



mojoPortal— Summary

PROS:
* High functionality straight out of the box

* Source freely available
* Readily extensible
* Active development program

e Good community support
CONS:
e C# skills ideally needed to develop custom features

* Lower profile than some CMS products
(WordPress, Joomla, Drupal, DNN)

. I
www.mojoportal.com ASPEN



WHAT’S IN THE TOOL BOX - SUMMARY

#1 MessageSave: www.techhit.com/messagesave

#2 Remote Desktop Manager: remotedesktopmanager.com
#3 Website Availability: www.pingdom.com

#4 Client Documentation: www.helpandmanual.com

#5 Web Application Framework: www.mojoportal.com

Thoughts, comments & suggestions: neils@aspensoftware.co.uk

||||||||||||||||||||||||||||||||||||
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http://remotedesktopmanager.com/
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